PHONE SCRIPT 

FEASIBILITY FOR “TRAVELERS” 


This is the Covance smoking study call center calling. We need to verify that you are 
[name) and that you are 21 years of age or older. 

Y/N 

if No: May I speak to (name) 
if Yes: continue 

About 18 months ago, you participated in the Covance Smoking Study. 

About six months ago, as a follow-up to your participation in the Covance Smoking 
Study, you indicated in a telephone questionnaire that you would be interested in 
participating in a follow-up study to the Covance Smoking Study. You also indicated 
that you switched your cigarette brand from the brand you smoked when you 
participated in the Covance Smoking Study.. This call is to let you know that the follow¬ 
up study wilL be starting soon. If you participate in this follow-up study, study personnel 
will collect information about your recent smoking history as well as samples of your 
blood and urine. Two visits to a clinical site over a three day period are required for the 
follow-up study. 

Because the clinical site you visited last time for the Covance Smoking Study is not 
participating in this follow-up study, you will make two visits over a three day period to a 
different clinical site. The exact location of the new clinical site is not known at this 
time, but we would attempt to refer you to a site in your geographic area. Your 
participation could be during the week or possibly on the weekend. We would do our 
best to accommodate your schedule. Your travel to and from the clinical site, lodging, 
and meals will be paid for by the study sponsor. In addition, you will be paid $ 1000.00 
for completing the study. You will learn more about what will happen during the study 
at the beginning of the first visit. 

It is possible that you may not qualify for the study when you get to the clinical site, or 
that you change your mind about participating. In that case, the travel, lodging and meal 
expenses described above will still be provided, but you will return home the same day or 
the next day. If you do not participate in the study, when you arrive at the clinical site, 
regardless of the reason, you will be paid $300.00 for agreeing to come to the new 
clinical site. You are under no obligation to participate in the study once you arrive at the 
clinical site. 

Based upon what I have told you, are you still interested in participating in this follow-up 
study? 
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No—May I ask the reason why not? 

Thank you for your time today. 

(Hang up.) 

Yes — Are you able to participate between October and the end of December? 

Would weekdays or weekends work out best for you? 

Would you be willing to travel to another clinical site to participate? 

Please note that the study’s sponsor will pay for your transportation to and from a 
hotel near the clinical site as well as your hotel accommodations and meals during 
your stay. If you use your personal car, we will reimburse 37.5 cents per mile, 
which is consistent with the current Standard Mileage Rate set by the Internal 
Revenue Service (IRS). 

If the nearest clinical site to you is too far to drive, would you be willing 
to fly to the site? Please note that the study’s sponsor will pay for your 
transportation to and from your home airport, to and from a hotel near the clinical 
site, and to and from the clinical site as well as your hotel accommodations and 
meals during your stay. (Attach prior to IRB review additional letter of agreement 
between subject and PM USA regarding additional details of travel cost 
reimbursement as well as disclaimer of liability for any loss, injuries or liabilities 
sustained during travel to/ffom site.) 

May I ask you a few questions about your eligibility for the study? (Ask 
Telephone Eligibility Questionnaire here - attach this questionnaire prior to IRB 
review.) 

Thank you for taking the time to discuss this information with me. 

We contact you in the next few weeks to discuss specific details of this 
planned study. If yon change your mind in the meantime, please contact us at 
_toll free # 

(Hang up.) 


PM3006574868 


Source: https://www.industrydocuments.ucsf.edu/docs/skdj0001 



